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Disclaimer
By attending the meeting where this presentation is made, or by reading the presentation slides, you agree to be bound by thefollowing limitations:

This presentation has been prepared by Eurobank.

The material that follows is a presentation of general background information about Eurobank and this information is providedsolely for use at this presentation. This information is summarized and is not complete. This 
presentation is not intended to be relied upon as advice and does not form the basis for an informed investment decision. No representation or warranty, express or implied, is made concerning, and no reliance should be placed on, 
the accuracy, fairness or completeness of the information presented here. The opinions presented herein are based on general information gathered at the time of writing and are subject to change without notice. Neither Eurobank 
nor any of its affiliates, advisers or representatives or any of their respective affiliates, advisers or representatives, accepts any liability whatsoever for any loss or damage arising from any use of this document or its contents or 
otherwise arising in connection with this document.

The information presented or contained in this presentation is current as of the date hereof and is subject to change withoutnotice and its accuracy is not guaranteed. Certain data in this presentation was obtained from various 
external data sources, and Eurobank has not verified such data with independent sources. Accordingly, Eurobank makes no representations as to the accuracy or completeness of that data, and such data involves risks and 
uncertainties and is subject to change based on various factors. Pastperformance is no guide to future performance and persons needing advice should consult an independent financial adviser.

This presentation contains statements about future events and expectations that are forward-looking within the meaning of the U.S. securities laws and certain other jurisdictions. Such estimates and forward-looking statements are 
based on current expectations and projections of future events and trends, which affect or may affect Eurobank. Words such asάōŜƭƛŜǾŜΣέ άŀƴǘƛŎƛǇŀǘŜΣέ άǇƭŀƴΣέ άŜȄǇŜŎǘΣέ άǘŀǊƎŜǘΣέ άŜǎǘƛƳŀǘŜΣέ άǇǊƻƧŜŎǘΣέ άǇǊŜŘƛŎǘΣέ άŦƻǊŜŎŀǎǘΣέ 
άƎǳƛŘŜƭƛƴŜΣέ άǎƘƻǳƭŘΣέ άŀƛƳΣέ άŎƻƴǘƛƴǳŜΣέ άŎƻǳƭŘΣέ άƎǳƛŘŀƴŎŜΣέ άƳŀȅΣέ άǇƻǘŜƴǘƛŀƭΣέ άǿƛƭƭΣέ ŀǎ ǿŜƭƭ ŀǎ ǎƛƳƛƭŀǊ ŜȄǇǊŜǎǎƛƻƴǎ ŀƴŘthe negative of such expressions are intended to identify forward-looking statements, but are not the 
exclusive means of identifying these statements. These forward-looking statements are subject to numerous risks and uncertainties and there are important factors that could cause actual results to differ materially from those in 
forward-looking statements, certain of which are beyond the control of Eurobank. No person has any responsibility to update or revise any forward-looking statement based on the occurrence of future events, the receipt of new 
information, or otherwise.

This document and its contents are confidential and contain proprietary and confidential information about Eurobank assets and operations. This presentation is strictly confidential and may not be disclosed to any other person. 
Reproduction of this document in whole or in part, or disclosure of its contents, without the prior consent of Eurobankis prohibited.

This information is provided to you solely for your information and may not be retransmitted, further distributed to any other person or published, in whole or in part, by any medium or in any form for any purpose.

This document is not intended for distribution to, or use by, any person or entity in any jurisdiction or country where such distribution would be contrary to law or regulation. In particular this document and the information 
contained herein does not constitute or form part of, and should not be construed as, an offer or sale of securities and may notōŜ ŘƛǎǎŜƳƛƴŀǘŜŘΣ ŘƛǊŜŎǘƭȅ ƻǊ ƛƴŘƛǊŜŎǘƭȅΣ ƛƴ ǘƘŜ ¦ƴƛǘŜŘ {ǘŀǘŜǎΣ ŜȄŎŜǇǘ ǘƻ ǇŜǊǎƻƴǎ ǘƘŀǘ ŀǊŜ άǉǳŀƭƛŦƛŜŘ 
ƛƴǎǘƛǘǳǘƛƻƴŀƭ ōǳȅŜǊǎέ ŀǎ ǎǳŎƘ ǘŜǊƳ ƛǎ ŘŜŦƛƴŜŘ ƛƴ wǳƭŜ мпп! ǳƴŘŜǊ ǘƘŜ ¦ƴƛǘŜŘ {ǘŀǘŜǎ {ŜŎǳǊƛǘƛŜǎ !Ŏǘ ƻŦ мфооΣ ŀǎ ŀƳŜƴŘŜŘ όǘƘŜ ά{ecuǊƛǘƛŜǎ !ŎǘέύΣ ŀƴŘ ƻǳǘǎƛŘŜ ǘƘŜ ¦ƴƛǘŜŘ {ǘŀǘŜǎ ƛƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ wŜƎǳƭŀǘƛƻƴ { ǳƴŘŜǊ ǘƘŜ {ŜŎǳǊƛǘƛŜǎ !ŎǘΦ ¢Ƙƛǎ 
presentation does not constitute or form part of and should not be construed as, an offer, or invitation, or solicitation or an offer, to subscribe for or purchase any securities in any jurisdiction or an inducement to enter into 
investment activity. Neither this presentation nor anything contained herein shall form the basis of any contract or commitment.

This presentation is not being distributed by, nor has it been approved for the purposes of Section 21 of the Financial ServicesŀƴŘ aŀǊƪŜǘǎ !Ŏǘ нллл όǘƘŜ άC{a!έύ ōȅΣ ŀ ǇŜǊǎƻƴ authorisedunder the FSMA.

This presentation is being distributed to and is directed only at (i) persons who are outside the United Kingdom or (ii) persons who are investment professionals within the meaning of Article 19(5) of the Financial Services and 
aŀǊƪŜǘǎ !Ŏǘ нллл όCƛƴŀƴŎƛŀƭ tǊƻƳƻǘƛƻƴύ hǊŘŜǊ нллр όǘƘŜ άhǊŘŜǊέύ  όƛƛƛύ ǇŜǊǎƻƴǎ ŦŀƭƭƛƴƎ ǿƛǘƘƛƴ !ǊǘƛŎƭŜ пфόнύόŀύ ǘƻ όŘύ όάƘƛƎƘ netǿƻǊǘƘ ŎƻƳǇŀƴƛŜǎΣ ǳƴƛƴŎƻǊǇƻǊŀǘŜŘ ŀǎǎƻŎƛŀǘƛƻƴǎ ŜǘŎΦέύ ƻŦ ǘƘŜ CƛƴŀƴŎƛŀƭ tǊƻƳƻǘƛƻƴ hǊŘŜǊΣ ŀƴŘ όƛǾύ ǇŜǊǎƻƴǎ ǘƻ 
whom an invitation or inducement to engage in investment activity (within the meaning of section 21 of the Financial Servicesand Markets Act 2000) in connection with the issue or sale of any securities may otherwise lawfully be 
ŎƻƳƳǳƴƛŎŀǘŜŘ ƻǊ ŎŀǳǎŜŘ ǘƻ ōŜ ŎƻƳƳǳƴƛŎŀǘŜŘ όŀƭƭ ǎǳŎƘ ǇŜǊǎƻƴǎ ǘƻƎŜǘƘŜǊ ōŜƛƴƎ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ άwŜƭŜǾŀƴǘ tŜǊǎƻƴǎέύΦ  !ƴȅ ƛƴǾŜǎǘƳŜƴt activity to which this communication relates will only be available to and will only be engaged with, 
Relevant Persons.  Any person who is not a Relevant Person should not act or rely on this document or any of its contents.

Each person is strongly advised to seek its own independent advice in relation to any investment, financial, legal, tax, accounting or regulatory issues. This presentation should not be construed as legal, tax, investment or other 
advice. Analyses and opinions contained herein may be based on assumptions that, if altered, can change the analyses or opinionsexpressed. Nothing contained herein shall constitute any representation or warranty as to future 
performance of any security, credit, currency, rate or other market or economic measure. 9ǳǊƻōŀƴƪΩǎpast performance is not necessarily indicative of future results.

No reliance may be placed for any purpose whatsoever on the information contained in this presentation or any other material discussed verbally, or on its completeness, accuracy 

or fairness. This presentation does not constitute a recommendation with respect to any securities.
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Net profit2ϵ61m in 3Q17 and ϵ132m in 9M17

Á Core pre-provision income (PPI) up 2.4% q-o-q; up 7.9% y-o-y

Á NII up 1.3% q-o-q; stable y-o-y

Á Commission income up 0.5% q-o-q; up 17.8% y-o-y 

Á Operating expenses down 2.0% y-o-y, Greece down2.7% y-o-y

Asset Quality

Á Negative NPE formation at ϵ111m

Á NPE stock down ϵ0.4bn in 3Q17; ϵ1.0bn3 in 9M17

Á NPE ratio down 40bps q-o-q at 44.7% 

Á NPE coverage up 50bps q-o-q at 51.6%  

Á ϵ1.5bn NPE consumer unsecured loans disposal completed in 4Q17

Liquidity 

Á Deposits Greece up by ϵ0.7bn q-o-q; up ϵ1.0bn in фɾ17

Á Current ELA funding at ϵ7.5bn; ϵ5.0bn down from 2017 peak 

Á ϵ500m market issue of 3-year covered bond with yield less than 3%

Á No outstanding Pillar II bonds as of late October

Capital

Á Romania saleagreement to be completed in 4Q17; c.20bps gain on CET1 

Á Fully loaded Basel III (FLB3) CET1 at 14.6%4, up 80bps y-o-y

Á Total CAD at 17.2%5

International operations net profit2ϵ32m in 3Q17 and ϵ97min 9M17

Key financials

3Q17 results1

2

3

Highlights  

1.Romaniaclassifiedasheld for sale. All previousquartersrestatedaccordingly. 2. Beforediscontinuedoperations& restructuringcosts. 3. Excludingthe NPEportfolio sale. 4. Pro-formafor Romaniadisposal.
5. Pro-formafor the redemptionof preferenceshareswith TierII bondsandRomaniadisposal.

1

4

ϵm 3Q17 2Q17 ɲ(%) 9M17 9M16 ɲ(%)

Net interest income 369.3 364.4 1.3 1,090.5 1,088.6 0.2

Commission income 66.8 66.5 0.5 197.6 167.7 17.8

Other Income 27.5 34.4 (20.0) 99.8 156.6 (36.3)

Operating income 463.6 465.3 (0.4) 1,387.9 1,413.0 (1.8)

Operating expenses  (223.2) (223.1) 0.1 (668.0) (681.8) (2.0)

Core Pre-provision income 212.9 207.8 2.4 620.1 574.5 7.9

Pre-provision income 240.4 242.2 (0.7) 719.9 731.2 (1.5)

Loan loss provisions (177.9) (182.3) (2.4) (544.3) (559.4) (2.7)

Net Income after tax2 61.2 37.3 64.1 132.3 117.5 12.6

Net income after tax (15.3) 39.7 61.0 191.7 (68.2)

Ratios (%) 3Q17 2Q17 9M17 9M16

Net interest margin 2.46 2.35 2.38 2.18

Cost / income 48.1 47.9 48.1 48.3

Cost of risk 1.90 1.95 1.94 1.95

NPE 44.7 45.1 44.7 46.4

NPE coverage 51.6 51.1 51.6 49.9

90dpd 35.2 35.3 35.2 35.4

90dpd coverage 65.5 65.2 65.5 65.4

CET1 15.15 17.4 15.15 17.4

FLB3 CET1 14.64 14.4 14.64 13.8

Loans / Deposits 112.0 116.4 112.0 120.1

TBV per share (ϵ) 2.64 2.64 2.64 2.49

EPS (ϵ) (0.01) 0.02 0.03 0.09
5
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Core PPI and other income (ϵm) Highlights 

ɲ PPI (ϵm)

237 242 240

266

232

202 212 199 208
213

3Q16 4Q16 1Q17 2Q17 3Q17

30 54 38 34 28 Other income 
Á Core pre-provision income (PPI) up 2.4% q-o-q; up 7.9% y-o-y

Á NII up 1.3% q-o-q at ϵ369m; stable y-o-y

Á Commission income up 0.5% q-o-q; up 17.8% y-o-y 

Á Operating expenses down 2.0% y-o-y, Greece down2.7% y-o-y

Á PPI at ϵ240m, marginally lower due to other income 

Core PPI

Romaniaclassifiedasheld for sale. All previousquartersrestatedaccordingly.
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33 (7)

3Q16 4Q16 1Q17 2Q17 3Q17

Int'l

Greece

90dpd formation1 (ϵm)

160 155 161 158 155

27 26 23 24 23

3Q16 4Q16 1Q17 2Q17 3Q17

Int'l

Greece

Asset quality

(91)

(20)

3Q16 4Q16 1Q17 2Q17 3Q17

Int'l

Greece

Loan loss provisions(ϵm)

49.9 50.6 50.7 51.1 51.6

46.4 46.0 45.9 45.1 44.7

(71)
(106) (111)

150

Ratio (% )

Coverage (% )

Cost of Risk22.0% 1.9% 2.0% 2.0% 1.9%

186 178182 184

Á Negative NPE formation at ϵ111m

Á NPE stock down ϵ0.4bn in 3Q17; ϵ1.0bn3 in 9M17 

Á NPE ratio down 40bps q-o-q at 44.7% 

Á NPE coverage up 50bps q-o-q at 51.6%  

Á 90dpd formation positive, albeit reduced by 83% since 1Q17 peak

Á ϵ1.5bn (o/w ϵ0.6bn on balance sheet exposure) NPE consumer 

unsecured loans disposal completed in 4Q17

NPEs formation1 (ϵm)

Coverage (% )

Ratio (% )

Romaniaclassifiedasheld for sale. All previousquartersrestatedaccordingly.
1. q-o-q changebeforewrite-offs, sales,FXmovementsandother. 2. Onnet loans. 3. Excludingthe NPEportfolio sale.

26

(30)

(90)

150

65.4 66.0 65.4 65.2 65.5

35.4 35.3 35.5 35.3 35.2

(194)

85

182
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Eurosystem Repos

Wholesale 
4.9

Deposits
33.2

ECB
2.1

ELA
9.0

Other
4.7

22.9

11.9 12.2 11.2 9.0 7.5

9.8

2.1 3.4
2.6

2.1 2.2

Jun 15 Dec 16 Mar 17 Jun 17 Sep 17 Nov 17

ECB

ELA

Funding and liquidity 

Eurosystem funding (ϵbn) Comments

Interbank repos and eurosystemfunding (ϵbn) Liabilities breakdown (ϵbn)

14.0

11.1
13.8

9.7

32.7

15.7

Romania classified as held for sale.  All previous quarters restated accordingly.
1. As at 8th November 2017.

Á Current ELA funding at ϵ7.5bn; ϵ5.0bn down from 2017 peak 

Á Elimination ofPillar II bonds as of late October 2017

Á Group deposits up by ϵ0.9bn q-o-q; ϵ1.1bn in 9M17

Á ϵ500m market issue of 3 year covered bond with yield less than 3%

Á c75% of Interbank repos with Greek risk related collaterals 

1

1
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Capital position

CET1 / CAD (FLB3) Phased-in CET1

17.4% 17.4%

15.1%

18bps

(18bps)

(250bps)

20bps

2
Q

1
7

 C
E

T
1

3
Q

1
7

 r
e

s
u
lt

A
F

S
 &

 o
th

e
r

3
Q

1
7

 C
E

T
1

R
e

d
e

m
p

tio
n

 o
f

P
re

fe
re

n
ce

sh
a

re
s

R
o

m
a

n
ia

 s
a

le

3
Q

1
7

 p
ro

-f
o

rm
a

C
E

T
1

RWAs 
(ϵm) 38,115 - 355 38,470 (237) (1,025) 37,208

Capital 
(ϵm) 6,640 71 (8) 6,703 (994) (79) 5,630
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14.6%

17.2%260bps
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38,190 37,196 - 37,196

Capital 
(ϵm)

5,268 5,427 970 6,397

80bps

Romaniaclassifiedasheld for sale. All previousquartersrestatedaccordingly.
Note: 2017CET1SREPrequirement8.75%. 2017Overalltotal capitalrequirement(OCR)12.25%.
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International Operations 

59 

66 

59 61 62 

3Q16 4Q16 1Q17 2Q17 3Q17

Core PPI (ϵm) Net Profit1 (ϵm)

5.6

2.5

0.9
1.5

0.5

8.9

3.0

0.8

3.9

1.2

Int'l BUL SER CYP LUX
Net Loans Deposits

Loan loss provisions (ϵm) Net Loans and Deposits (ϵbn)

Cost of Risk2.0% 2.0% 1.8% 1.8% 1.6%

Romaniaclassifiedasheld for sale. All previousquartersrestatedaccordingly.
1. NetProfit from continuedoperationsbeforerestructuringcosts(after tax).

26 

29 
27 

37 

32 

3Q16 4Q16 1Q17 2Q17 3Q17

27 26 

23 24 
23 

3Q16 4Q16 1Q17 2Q17 3Q17
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3Q 2017 results review
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23.1 23.4 22.9
23.7

24.3

8.3 8.7 8.9 8.6
8.9

9M16 FY16 3M17 6M17 9M17

International

Greece

5.4 5.4 5.3 5.2 5.3

16.1 16.1 16.0 15.7 15.4

21.7 21.7 21.4 21.5 21.2

6.0 6.0 6.0 6.3 6.4

9M16 FY16 3M17 6M17 9M17

International

Business

Mortgages

Consumer

Greece

120.1%
117.6% 117.6% 116.4%

112.0%

Gross loans (ϵbn) Deposits (ϵbn)

Loans and deposits

48.7 48.3

32.3
33.2

32.1 31.8

Loans/Deposits

4(220) 466

48.749.249.2

31.5

ɲ loans l-f-l1 (ϵm)

Romania classified as held for sale.  All previous quarters restated accordingly.
1. Excluding FX effect, write-offs and sales.
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Business 
53%

Mortgages
35%

Consumer
12%

1.3

4.9
2.3
1.7
4.6

8.8

37.2

60.8

Assets

GGBs
24%

GTBs
15%

Other 
governments 

bonds
27%

EFSF 
27%

Trading & other
7%

Total assets (ϵbn) Gross Loans

SecuritiesNet loans and advances to customers

Securities

PP&E, intangibles and other assets

Loans and advances to banks

Deferred tax asset1

Cash and central banks balances

Romania classified as held for sale.  All previous quarters restated accordingly.
1. Of which ϵ4.0bn DTC

Derivatives
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New production Stock

Core
56%

Time 
44%

Romania classified as held for sale.  All previous quarters restated accordingly.

11 22 2 (6) (19) (31) (36) (37) (37) (37) (37) (37) (37)1M avgEuribor
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285 283 274 281
286

81 84 83 84 83

3Q16 4Q16 1Q17 2Q17 3Q17

International

Greece

50 53 55 56 55 

456 447 420 425 426

(23) (28) (22) (23) (26)

(53) (48) (45) (44) (39)

(10) (5) (4) (4) (2)

(53) (51) (47) (46) (47)

3Q16 4Q16 1Q17 2Q17 3Q17

Total NII 366 367 357 364 369

Net interest income

NII breakdown (ϵm) NII per region (ϵm)

NII evolution (q-o-q, ϵm)

364 369366 367

Loan margin

Deposit margin

Bonds & other

Eurosystemfunding
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Money market & Repos

Pillar II

Greece

Romania classified as held for sale.  All previous quarters restated accordingly.
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Spreads& net interest margin

Lending spreads (Greece, bps)1 Deposit spreads (Greece, bps)

Retail lending spreads (Greece, bps)1 Net interest margin (bps)

3Q16 4Q16 1Q17 2Q17 3Q17

Greece 204 211 210 220 233

International 308 313 302 307 307

Group 221 228 226 235 246

Romania classified as held for sale.  All previous quarters restated accordingly.
1. On average net loans

1M avgEuribor (37) (37) (37) (37) (37)

3Q16 4Q16 1Q17 2Q17 3Q17

Corporate 511 524 516 493 502

Retail 447 435 416 432 425

Total 470 467 451 454 453

3Q16 4Q16 1Q17 2Q17 3Q17

Savings & Sight (53) (53) (51) (49) (50)

Time (103) (96) (90) (88) (83)

Total (74) (72) (67) (66) (64)

3Q16 4Q16 1Q17 2Q17 3Q17

Consumer 1,054 992 991 1,019 1,024

SBB 603 594 537 551 532

Mortgage 277 274 265 282 273
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39
44 44 44 43

21

22 20 22 23

3Q16 4Q16 1Q17 2Q17 3Q17

(5) (3) (3) (3) (2)2 2 3 3 2
8 9 9 11 8 

4 5 8 8
9

33
33 30 31 34

18
20 17

18 16

3Q16 4Q16 1Q17 2Q17 3Q17

Commission income breakdown (ϵm) Commission income per region (ϵm)

Commission income

67
60

66 64

67

60

66 67

ϵm 65 69 67 69 69

bps 39 43 42 45 46

67
64

Rental & other income
Mutual funds

Capital Markets

Network 

Lending

Govt. Guarantee 
expense 

Fees excl. 
Govt. 
guarantees 
expense 

Greece

LƴǘΩƭ

Romania classified as held for sale.  All previous quarters restated accordingly.
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4,048 4,020 4,050 4,033 4,044 4,069

2Q16 3Q16 4Q16 1Q17 2Q17 3Q17

14,221

13,827 13,839 13,794 13,754 13,744

10,173

9,807 9,789 9,761 9,710 9,675

376 381

259 242

47 45

9M16 9M17

Depreciation

Administrative

Staff

Cost-to-income ratio (%)

709 693 692 692 691 656

Operating expenses

OpExbreakdown (ϵm)

181 181 178 178 179

43 41 44 45 45

3Q16 4Q16 1Q17 2Q17 3Q17

International

Greece

OpExper region (ϵm)

223222

682

221 223

(2.0%)

Headcount and network evolution (#)

224

Branches (#) 

668

Group

LƴǘΩƭ

Greece

Greece 
(2.7%)

3Q16 4Q16 1Q17 2Q17 3Q17

Greece 51.2 47.5 50.0 50.9 50.5

International 42.1 38.1 42.5 39.0 40.6

Group 49.2 45.4 48.3 47.9 48.1

Romania classified as held for sale.  All previous quarters restated accordingly.



Page 17

Asset Quality 
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146 

2 (32)

(229)

(116)(36) (3)
(5)

(9)

(15)
(39) (77)

(175)

(206)

(43)
(150)

(16)

71 
(143) (208)

(552)
(304)

3Q16 4Q16 1Q17 2Q17 3Q17

- 86 5 

(109) (114)

NPE stock evolution vs. SSM targets1

Stock evolution vs targets(ϵbn) ɲ stock NPEs (ϵm)

1. SSM targets based on Bank Solo accounts.

ɲstock NPEs

FX & other 
adjustments 

NPE net flow

Collateral liquidation

Write-offs

Sales

20.7 20.5 20.3
19.8

19.4

20.8 20.8
20.6 20.4

20.1

18.8

16.1

12.5

19.6

18.4

15.6

12.1

3Q16 4Q16 1Q17 2Q17 3Q17 4Q17 2018 2019

actual Initial targets Revised Targets
2016 2017
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35 38 
28 

(7) (2) (15)

0 

1
Q

1
6

2
Q

1
6

3
Q

1
6

4
Q

1
6

1
Q

1
7

2
Q

1
7

3
Q

1
7

NPEs formation per segment (Greece)

315 

278 

100 

(9)

22 

(22)

38 

1
Q

1
6

2
Q

1
6

3
Q

1
6

4
Q

1
6

1
Q

1
7

2
Q

1
7

3
Q

1
7

Mortgages (ϵm) Consumer (ϵm)

Small business (ϵm) Corporate (ϵm)

71 
51 

12 

(27) (15)

(73) (84)

1
Q

1
6

2
Q

1
6

3
Q

1
6

4
Q

1
6

1
Q

1
7

2
Q

1
7

3
Q

1
7

(36)

139 

14 

(24)

(67) (60)

(46)

1
Q

1
6

2
Q

1
6

3
Q

1
6

4
Q

1
6

1
Q

1
7

2
Q

1
7

3
Q

1
7
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15.9 15.5 15.4 15.4 15.1

6.9 7.1 6.9 6.6 6.4

22.8 22.6 22.3 22.0 21.6

3Q16 4Q16 1Q17 2Q17 3Q17

NPF

NP

(ϵ1,037m)

17.0

21.6
3.7

0.9

90dpd NPF 0-89dpd Other Impaired NPEs

Total NPEs  NPEs ratio4
Provisions/ 

NPEs 

Provisions & 
collaterals / 

NPEs 

(ϵbn) (%) (%) (%)

Consumer 3.4 64.1 81.2 86

Mortgages 6.2 40.4 34.8 106

Small Business 4.2 65.4 44.8 96

Total Retail 13.8 50.9 49.2 98

Corporate 6.5 43.4 56.2 101

Greece 20.2 48.2 51.4 99

LƴǘΩƭ 1.3 21.1 54.6 107

Total 21.6 44.7 51.6 99

NPEs metrics (Group)

90dpd bridge to NPEs (ϵbn) NPEs per region

19% 20% 20% 18% 17%

11% 12% 12% 12% 13%

70% 69% 69% 70% 70%

2Q16 3Q16 4Q16 1Q17 2Q17

NP

NPF 90dpd

NPF 0-89dpd

NPEs (ϵbn) NPEs breakdown (ϵbn)

Romania classified as held for sale.  All previous quarters restated accordingly.
1. Non-performing forborne loans. 2. Loans impaired due to triggers other than the existence of forbearance measures. 3. Non ςPerforming. 4. NPE ratio at 40.8% including ϵ4.5bn off-balance sheet exposures.

3

1

1 2

22.8 22.6 22.3 22.0 21.6
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50.2

29.9

53.2

28.5

35.2

Consumer Mortgages Small Business Corporate Group

37.7 37.7 38.0 37.9 38.0

35.4 35.3 35.5 35.3 35.2

3Q16 4Q16 1Q17 2Q17 3Q17

Greece

Group

Asset quality metrics - 90dpd loans

90dpd ratio per segment (%) 90dpd ratio per region (%)

90dpd coverage per segment (%) 90dpd coverage per region (%)

ϵ3.0bn ϵ5.0bn ϵ3.7bn ϵ5.3bn ϵ17.0bn

18.7 18.4 17.9 17.7 16.7
International

3Q16 4Q16 1Q17 2Q17 3Q17

Greece 65.3 65.8 65.2 65.0 65.2

International 66.5 68.0 68.7 68.6 69.2

Group 65.4 66.0 65.4 65.2 65.5

92.5

45.6
55.4

76.1

65.5

Consumer Mortgages Small Business Corporate Group

Romania classified as held for sale.  All previous quarters restated accordingly.
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82 
54 

43 
55 

72 66 

41 

17 
35 35 

83 

36 

(12)

(39)

(9) (20)

22 
6 8 

1
Q

1
3

3
Q

1
3

1
Q

1
4

3
Q

1
4

1
Q

1
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3
Q

1
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1
Q

1
6

3
Q

1
6

1
Q

1
7

3
Q

1
7

90dpd formation per segment (Greece)

160 

115 

171 

221 
245 

94 

72 

109 

216 

129 

84 84 73 

22 

82 

8 

118 
101 

31 

1
Q

1
3

3
Q

1
3

1
Q

1
4

3
Q

1
4

1
Q

1
5

3
Q

1
5

1
Q

1
6

3
Q

1
6

1
Q

1
7

3
Q

1
7

Mortgages (ϵm) Consumer (ϵm)

Small business (ϵm) Corporate (ϵm)

142 125 

77 
103 117 101 

30 
24 

108 99 

(2)

32 31 

(71) (69)(92)

(8)

23 33 

1
Q

1
3

3
Q

1
3

1
Q

1
4

3
Q

1
4

1
Q

1
5

3
Q

1
5

1
Q

1
6

3
Q

1
6

1
Q

1
7

3
Q

1
7

313 

201 
170 

296 

165 

38 

88 108 

11 

(152)

-
53 

(42)

69 

(21)

22 17 

(45)(40)

1
Q

1
3

3
Q

1
3

1
Q

1
4

3
Q

1
4
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Q

1
5
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Q

1
5

1
Q

1
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1
6
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Q

1
7

3
Q

1
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International operations
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International presence 

TotalAssets (ϵbn) 1.3

Net Loans (ϵbn) 0.9

Deposits (ϵbn) 0.8

Branches (#) 80

TotalAssets (ϵbn) 3.5

Net Loans (ϵbn) 2.5

Deposits (ϵbn) 3.0

Branches (#) 174

Romania classified as held for sale.  All previous quarters restated accordingly.

TotalAssets (ϵbn) 1.4

Net Loans (ϵbn) 0.5

Deposits (ϵbn) 1.2

TotalAssets (ϵbn) 4.5

Net Loans (ϵbn) 1.5

Deposits (ϵbn) 3.9

Private Banking 
centers(#)

8
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Bulgaria P&L

30 31 
29 29 30 

3Q16 4Q16 1Q17 2Q17 3Q17

PPI (ϵm) OpEx(ϵm)

Loan loss provisions (ϵm) Net Profit (ϵm)

12 

8 

10 
11 

12 

3Q16 4Q16 1Q17 2Q17 3Q17

15 
17 

16 
15 15 

3Q16 4Q16 1Q17 2Q17 3Q17

19 19 21 21 21 

3Q16 4Q16 1Q17 2Q17 3Q17
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1,311 1,341 1,365 1,452 1,553 

862 862 861 
860 

863 

357 354 353 
359 

362 

9M16 FY16 3M17 6M17 9M17

Consumer

Mortgage

Business

Bulgaria B/S and Asset quality 

2 

(5)

-

(4) (4)

3Q16 4Q16 1Q17 2Q17 3Q17

Gross Loans  (ϵm) 90dpd ratio and coverage 

20.1% 19.5% 18.9% 17.7% 16.5%

60.4% 62.8%
64.3% 66.5% 69.1%

3Q16 4Q16 1Q17 2Q17 3Q17

Deposits (ϵm) 90dpd formation (ϵm) 

56%31%

13%

9M17

2,530 2,558 2,580 2,671 2,778

1,814 1,893 1,913 1,926 1,965

901 920 899 934 989

9M16 FY16 3M17 6M17 9M17

Time

Core

2,716 2,813 2,811
2,9542,860

Coverage 

90dpd 

33%

67%

9M17
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Cyprus P&L

19 

23 

20 

28 

20 

3Q16 4Q16 1Q17 2Q17 3Q17

PPI (ϵm) OpEx(ϵm)

Loan loss provisions (ϵm) Net Profit (ϵm)

Romaniaclassifiedasheld for sale. All previousquartersrestatedaccordingly.

12 

15 

13 

20 

14 

3Q16 4Q16 1Q17 2Q17 3Q17

4 
4 

3 

5 

3 

3Q16 4Q16 1Q17 2Q17 3Q17

7 6 8 8 7 

3Q16 4Q16 1Q17 2Q17 3Q17
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Cyprus B/S and Asset quality 

-

(5)

5 

1 

4 

3Q16 4Q16 1Q17 2Q17 3Q17

Gross Loans  (ϵm) 90dpd ratio and coverage 

7.1% 6.8% 6.0% 5.9% 6.1%

69.4%
76.3% 71.0%

75.7% 75.2%

3Q16 4Q16 1Q17 2Q17 3Q17

Deposits (ϵm) 90dpd formation (ϵm) 

Coverage 

90dpd 

50%
50%

9M171,608
1,877 1,897 1,795 1,955

2,080
2,040 2,035

1,951
1,985

9M16 FY16 3M17 6M17 9M17

Time

Core

3,688
3,917 3,932 3,940

3,746

1,516

1,522 1,499 1,533 1,507

18 19 17 17 18

9M16 FY16 3M17 6M17 9M17

Other

Business

1,5251,5161,5401,534 1,551

99%

1%

9M17
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Serbia P&L

7 
8 

7 7 

9 

3Q16 4Q16 1Q17 2Q17 3Q17

PPI (ϵm) OpEx(ϵm)

Loan loss provisions (ϵm) Net Profit (ϵm)

3 3 3 

4 

5 

3Q16 4Q16 1Q17 2Q17 3Q17

4 4 

3 

3 
3 

3Q16 4Q16 1Q17 2Q17 3Q17

11 11 11 
11 11 

3Q16 4Q16 1Q17 2Q17 3Q17
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Serbia B/S and Asset quality 

(7)

8 

2 

7 

(6)

3Q16 4Q16 1Q17 2Q17 3Q17

Gross Loans  (ϵm) 90dpd ratio and coverage 

15.4% 16.1% 16.4% 16.4% 12.0%

73.0%
70.6% 70.9% 68.8%

65.6%

3Q16 4Q16 1Q17 2Q17 3Q17

Deposits (ϵm) 90dpd formation (ϵm) 

53%

17%

30%

9M17

Coverage 

90dpd 

44%
56%

9M17

503 508 489 513 531 

178 177 175 171 165 

236 246 256 279 301 

9M16 FY16 3M17 6M17 9M17

Consumer

Mortgage

Business

917
997

921931 963

407 449 446 448 420

312
299 294 312 332

9M16 FY16 3M17 6M17 9M17

Time

Core

719 747 740 752760



Page 31

Key figures ς3Q17

Balance

Sheet

Resources

Bulgaria Cyprus Serbia Lux Sum

Balance Sheet 
(ϵm)

Assets 3,515 4,510 1,321 1,428 10,774

Gross loans 2,778 1,525 997 453 5,753

Net loans 2,460 1,455 918 453 5,286

90dpd Loans 459 93 120 2 674

NPE loans 625 147 109 2 883

Deposits 2,954 3,940 752 1,211 8,857

Income statement 
(ϵm)

Operating Income 50.1 27.1 19.4 7.3 103.9

Operating Expenses (20.6) (7.2) (11.1) (4.5) (43.4)

Loan loss provisions (14.5) (2.5) (2.8) (0.1) (19.9)

Profit before tax & minorities 13.7 17.4 5.5 3.0 39.6

Net Profit before discontinued operations & restructuring costs1 12.0 13.7 4.8 2.4 32.9

Branches (#)

Retail 174 - 80 - 254

Business / Private banking centers 10 8 6 2 26

Headcount (#) 2,361 328 1,261 93 4,043

1. NetProfit from continuedoperationsbeforerestructuringcosts(after tax).
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Appendix I ςSupplementary information  
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ϵm 3Q17 2Q17

Gross customer loans 48,343 48,758

Provisions (11,150) (11,231)

Net customer loans 37,192 37,527 

Customer deposits 33,201 32,253

Eurosystem funding 11,080 13,839 

Shareholders' equity 6,893 7,558

Tangible book value 5,759 5,772 

Tangible book value / share (ϵ) 2.64 2.64

Earnings per share (ϵ) (0.01) 0.02

Risk Weighted Assets 37,2081 38,990 

Total Assets 60,800 64,015

Ratios (%) 3Q17 2Q17

CET1 15.11 17.4

Loans/Deposits 112.0 116.4

90dpd 35.2 35.3 

90dpdcoverage 65.5 65.2

Provisions / Gross loans 23.1 23.0

Headcount (#) 13,744 13,754

Branches and distribution network (#)  706 742 

Balance sheetςkey figures Income statementςkey figures

ϵm 3Q17 2Q17

Net interest income 369.3 364.4

Commission income 66.8 66.5

Operating income 463.6 465.3

Operating expenses (223.2) (223.1)

Pre-provision income 240.4 242.2

Loan loss provisions (177.9) (182.3)

Other impairments (8.2) (15.6)

Net income before tax 57.2 45.5

Discontinued operations (75.3) 3.3

Restructuring costs (after tax) & Tax adj. (1.2) (0.8)

Net income after tax (15.3) 39.7

Ratios (%) 3Q17 2Q17

Net interest margin 2.46 2.35

Fee income / assets 0.45 0.43

Cost / income 48.1 47.9

Cost of risk 1.90 1.95

Summaryperformance 

Romania classified as held for sale.  All previous quarters restated accordingly.
1. Pro-forma for the redemption of preference shares with Tier II bonds and Romania disposal. 
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Consolidated quarterly financials 

Income Statement (ϵm) 3Q17 2Q17 1Q17 4Q16 3Q16

Net Interest Income 369.3 364.4 356.8 366.8 366.2

Commission income 66,8 66.5 64.3 66.0 59.8

Other Income 27.5 34.4 37.9 53.7 30.1

Operating Income 463.6 465.3 459.0 486.5 456.1

Operating Expenses (223.2) (223.1) (221.8) (220.9) (224.2)

Pre-Provision Income 240.4 242.2 237.2 265.6 231.9

Loan Loss Provisions (177.9) (182.3) (184.1) (181.5) (186.4)

Other impairments (8.2) (15.6) (2.4) (36.9) (10.3)

Profit before tax 57.2 45.5 51.9 43.4 33.8

Net Profit before discontinued operations, restructuring costs & tax adj. 1 61.2 37.3 33.8 117.2 28.1

Discontinued operations (75.3) 3.3 3.2 (65.6) 57.7

Restructuring costs & tax adjustments (1.2) (0.8) (0.3) (13.3) (0.5)

Net Profit (15.3) 39.7 36.5 38.3 85.3

Balance sheet (ϵm) 3Q17 2Q17 1Q17 4Q16 3Q16

ConsumerLoans 5,953 5,897 5,932 5,983 5,981

Mortgages 16,716 17,019 17,191 17,311 17,380

Household Loans 22,669 22,916 23,123 23,294 23,361

SmallBusinessLoans 6,966 7,034 6,984 6,991 6,966

CorporateLoans 18,680 18,780 18,589 18,876 18,834

Business Loans 25,647 25,813 25,573 25,868 25,800

Total Gross Loans 48,343 48,758 48,725 49,195 49,201

Total Deposits 33,201 32,253 31,808 32,093 31,480

Total Assets 60,800 64,015 65,657 66,393 68,200

Romaniaclassifiedasheld for sale. All previousquartersrestatedaccordingly.
1. NetProfit from continuedoperationsbeforerestructuringcosts(after tax)andTaxAdjustments.
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Consolidated financials 
Income Statement (ϵm) 9M17 9M16 ɲy-o-y (%)

Net Interest Income 1,090.5 1,088.6 0.2

Commission income 197.6 167.7 17.8

Other Income 99.8 156.6 (36.3) 

Operating Income 1,387.9 1,413.0 (1.8)

Operating Expenses (668.0) (681.8) (2.0)

Pre-Provision Income 719.9 731.2 (1.5)

Loan Loss Provisions (544.3) (559.4) (2.7)

Other impairments (26.3) (17.6) 48.8

Profit before tax 154.7 152.5 1.4

Net Profit before discontinued operations, restructuring costs & tax adj. 1 132.3 117.5 12.6

Discontinued operations (69.0) 79.1

Restructuring costs & tax adjustments (2.3) (4.8) (52.1)

Net Profit 61.0 191.7 (68.2)

Balance sheet (ϵm) 9M17 9M16 ɲ y-o-y (%)

ConsumerLoans 5,953 5,981 (0.5)

Mortgages 16,716 17,380 (3.8)

Household Loans 22,669 23,361 (3.0)

SmallBusinessLoans 6,966 6,966 (0.0)

CorporateLoans 18,680 18,834 (0.8)

Business Loans 25,647 25,800 (0.6)

Total Gross Loans 48,343 49,201 (1.7)

Total Deposits 33,201 31,480 5.5

Total Assets 60,800 68,200 (10.9)

Romaniaclassifiedasheld for sale. All previousquartersrestatedaccordingly.
1. NetProfit from continuedoperationsbeforerestructuringcosts(after tax)andTaxAdjustments.
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Appendix II ςMacroeconomic update
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Key points and summary of views

Recent macro developments 

Ç Real output expanded by 0.6% YoY  in H1 2017, after remaining broadly stagnant throughout last year 

Ç Private consumption has been the main driver of growth thus far, while private investment has yet to record a meaningful recovery 

Ç Jobless rate at a 68-month low in July 2017 (21.0%), with employment growing by 2.4% in Q2 2017

Ç FY-2016 primary surplus at 3.9% of GDP (ELSTAT EDP 2nd notification), significantly outperforming the 0.5% of GDP programme target 

2017 Outlook

Ç Full-year GDP growth now seen coming around 1.5%, the fastest pace of expansion in the last decade 

Ç .ǳŘƎŜǘ ŜȄŜŎǳǘƛƻƴ Řŀǘŀ ǎǳǇǇƻǊǘ ŀǘǘŀƛƴŀōƛƭƛǘȅ ƻŦ ǘƘƛǎ ȅŜŀǊΩǎ ǇǊƛƳŀǊȅ ǎǳǊǇƭǳǎ ǘŀǊƎŜǘ ƻŦ нΦн҈ ƻŦ D5t ό5ǊŀŦǘ нлму .ǳŘƎŜǘύ 

Ç Following the successful completion of the 2nd programme review:

V The yield spread of the 10-year Greek government bond over the respective German benchmark narrowed in mid-July to its lowest level 

since September 2014 (GGB10YR spread 475.6 bps on 07/11/2017 from 469.8 bps on 19/07/2017)

V The Hellenic Republic re-accessed financial markets for the first time since mid-2014, issuing a EUR3bn syndicated5-year bond on July 25 

(yield: 4.625%)
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Economic activity is recovering following the mid-2015 crisis

Gross Domestic Product Private Consumption Government Consumption

Investment Exports of Goods & Services Imports of Goods & Services
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Economic Sentiment Indicator: strong improvement in 2017Q3 PMI manufacturing: above 50 units boom bust 
threshold for a 5th month in a row  

Retail trade volume: positive growth continues in 2017Q3 Industrial production: positive YoY% for a 17-month in a row

Selected indicators of domestic economic activity
Higher frequency data point to improving GDP dynamics in the period ahead
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Domestic labour market
Conditions improving lately, but serious challenges remain

Source: ELSTAT, MARKIT, Eurobank Economic Research

Labour productivity growth: remained stagnant in 2017Q2 Employment: positive contribution to GDP growth

Unemployment rate: still elevated despite recent declines Long term unemployment: a drain on human capital stock

21.0% in July 2017
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Activity in tourism and shipping industries 
Held back GDP growth in 2016, but upbeat expectations for this year

Revenues from services exports (% of GDP) Tourism revenue: rising contribution to GDP growth

Transportation revenue: steep declines in 2015 & 2016

ÇNet exports had a negative contribution to real GDPgrowth in

2016, to the tune of -0.5ppts (services: -0.4ppts; goods: -0.1ppts)

ÇUpbeatexpectationsfor the new tourism seasonare supportiveof

the domesticgrowth outlook in H2 2017 (SETEforecasts9%-plus

growth in tourismrevenuethis year)

Note: Accordingto the WTTC,the direct and the total contribution of
travel & tourism to DǊŜŜŎŜΩǎ2016 GDP was 7.1% and 16.7%,
respectively. In the period 2000-2013, the direct contribution of
maritime transports accountedfor 3.7% of Greek GDPon average,
while their total contribution (direct and indirect) was higher than
7.0% of 2012GDP

Sources: Bank of Greece, ELSTAT, World Travel & Tourism Council (WTTC), SETE, Eurobank Economic Research
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General Government overall and primary fiscal 
balances as % of GDP (ESA-2010)

Ç 2016 marked the 4th consecutive year of a surplus position in the general government primary balance 

Ç FY-2016 primary surplus at +3.9% in programme terms vs. 0.5% of GDP target

Ç Draft Budget 2018: 

V FY-2017 and 2018 primary surplus at 2.2% and 3.6% of GDP vs targets of 1.75% and 3.5% of GDP, despite 

downwards revision in 2017 and 2018 revenues by EUR1.9 bn and EUR0.6 bn respectively

V FY-2017 and 2018 gross public debt at 178.8% and 174.6% of GDP for 2017 and 2018, respectively

General Government gross public debt 
(ESA-2010)

2018 Draft Budget: 
Attainability of 2017 & 2018 primary balances

Source: AMECO (EC), Ministry of Finance
Note: for the 2017 and 2018  GG overall and primary balances we used the 2018 Draft Budget estimates 
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Fiscal accounts: 
Expectations for fulfilling FY-2017 targets

Ç Year-to-September 2017 State budget execution supports attainability of full-year primary surplus target (2.2% of GDP) 

despite the Ordinary-budget revenue shortfall of ϵ0.5 bn compared to the respective MTFS2018-21 target. 

Ç The stock of arrears at the end of September 2017 was ϵ4.5 bn , down from ϵ6.0 bn in August 2017. 

Ç Full clearance of arrears is expected before the end of the programme (August 2018).

General Government Arrears to the private sector 
Jan-Sept 2017 (EUR bn)

State budget execution 
Jan-Sept. 2017 (EUR bn)

Source: Ministry of Finance
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Gradual decline in ELA relianceCredit & Deposits (private sector)

Ç Further stabilization of macro environment, relaxation of capital controls to facilitate return of bank deposits

1. Net private-sector deposit inflow of c. ϵ7.2 bn between July 2015 and September 2017; inflow of c. ϵ1.2bn year-

to-date 

2. Cash outside the Greek banking system as % of GDP: c. 20.8 in Sept. 2017 vs. 17.4 in Sept. 2014 & 10.0 in EA

Ç Reduction in ELA funding, mainly as a result of: 

1. Reinstatement of ECB waiver (June 2016)

2. Increased bank access to interbank funding (c. ϵ18.4bn in September 2017 vs. ϵ9.6bn in November 2015)

Domestic financial conditions: 
Gradual improvement underway 

Source: BoG, ECB, ELSTAT


